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Introduction

“Social media only works with emotions, only. Seriously: Do you find us 
incredibly emotional? Not really, right? […] And now we have to work 
with humour? Now we have to use emotions? That’s very difficult”.

Marcus da Gloria Martins 

da Gloria Martins, M. (2020): How the police uses social media to keep us safe. YouTube-Video @TEDx Talks, 21.01.2020., authors translation.



Police Public Communication in the Virtual
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Affective Dynamics of Police Social Media Use

It’s about momentary intensities, interruptions, and distractions

Affect as “the body’s way of preparing itself for action in a given 
circumstance by adding a quantitative dimension of intensity to the 
quality of an experience” (Shouse 2005: 1)

Affective experiences are symptomatic for social media (Dean 2010)

Shouse, E. (2005): Feeling, Emotion, Affect. M/C Journal 8: 1-3.
Dean, J. (2010): Affective Networks. MediaTropes 2: 19-44.



Methodological Notes

Virtual Ethnography (Hine 2015)

October 2021 – April 2022 

Digital Community Policing by Lower Saxony State Police

North Rhine-Westphalia State Police

Hine, C. (2015): Ethnography for the Internet: Embedded, Embodied and Everyday. London and New York: Bloomsbury.



The North Rhine-Westphalia State Police on TikTok

NRW State Police (2022): Die Polizei NRW auf TikTok. https://polizei.nrw/artikel/die-polizei-nrw-auf-tiktok., authors translation.

“personal”

“entertaining”

“informative”

“relevant”

A “not always entirely serious look 
behind the scenes”



“cuteness overload🐶”

@polizei.nrw (26.10.2020)



Digital Community Policing by Lower Saxony State Police

Lower Saxony State Police (2022): Digitiales Community Policing. https://www.polizei-nds.de/wir_ueber_uns/polni_socialmedia/digital.community.policing/digital-
community-policing-112171.html, authors translation.

“openness, sensitivity and trust”

“digital patrol”

“committed and personal appearance”



Not a “daily” job

@polizei.hannover.mb (02.02.2020)



Conclusions

“copaganda” 
(Shantz 2016: 5)

Research Services of the German Bundestag (2015): Öffentlichkeitsarbeit von Polizeibehörden in sozialen Medien. WD3-3000-157/15, Berlin, authors translation.
Shantz, J. (2016): Insurgent criminology in a period of open social war. Radical Criminology 6: 1 - 10.

“Also, (self-)representations of the police addressed to the public

are [...] state information's. As part of the executive power, the

police are still bound by the principles of the rule of law; in this

respect, they are also bound to maintain the principles of

neutrality, objectivity and accuracy when disseminating

information”.

Research Services of the German Bundestag (2015: 9)
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